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Program

General topic of the session: « The rights of detainees in the national
territory and of those detained abroad: the role of the Ombudsmen
Institutions »;

Coordinator: Ms. Fatima Kerrich, Head of the Department of
Communication, Cooperation and training, Mediator’s Institution of the
Kingdom of Morocco.

Wednesday, 28 November 2018

Opening Ceremony

9:30-9:45: Opening speech of the President at the Bar Mr. Abdelaziz
Benzakour, Mediator of the Kingdom of Morocco;
9:45-10:00: Presentation of the general framework by the Coordinator of the
session, Mrs Fatima Kerrich, Head of Communication, Cooperation and
Training Division at the Mediator of the Kingdom;

10:00-10:30: Coffee break;

Module 1: General introduction into “The right of the detainees, in freedom-
depriving settings, human and correctional concept, social dimensions and
freedom-depriving sanctions in the light of Human Rights International
Conventions”

How can the prisoners serve their sentences regarding
the respect of dignity, in such a manner that the sentence
period represents a framework for correction and a
ground-preparing- step for the detainees’ integration?

10:30-11:30: Experts:

- Mr Mohamed LIDIDI, Secretary General of the Institution of the
Mediator of the Kingdom- Morocco;

- Mr Moulay Idriss AGOULMAM, Director of Socio-Cultural Action and
Reintegration, the General Delegation for Prison Administration and
Reintegration, MOROCCO;

11:30-12:30: Presentation of experiences relevant to the topic and
discussion;
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Module 2: What role for the Ombudsmen and the Mediators in protecting
the detainees’rights in situ?

Discussing the prerogatives entrusted to the institutions of
Ombudsmen, Mediators and Rights Defenders in the field
of the protection of the detainees as stated by their legal
frameworks and the different cases received with regard
to this issue, their modes of treatment and their relation
with the other institutions concerned with the topic.

12:30-13:30: Experts:
- Mr. Sameer ABUSHAMS, The Independent Commission for Human
Rights - ICHR, Palestine;

13:30-14:00: Presentation of experiences of institutions working in such
field;
Case study and discussion;

14:30-16:00: Lunch;

16: Sightseeing;

Thursday 29 November 2018

Module 3: « Rights of Foreign Inmates »

- Inlight of the International law;
- Inlight of bilateral covenants;

- Equal treatment;

- Right to communicate with officials in the diplomatic representations;
- Right to communicate in the detainee’s own language;

- Right to implication in reintegration programs;

- Possibility to spend the remaining period in one’s country of origin;

- Right to practice religious rituals.

9:00-10:30: Experts:
- Mrs Carmen COMAS-MATA, Chief of the international relations,
People’s Defender SPAIN;
- Mr Mohammed LIDIDI, Secretary General of the Institution of the
Mediator of the Kingdom- Morocco;
10:30-11:30: Case study and best practices’ highlight;
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11:30-12:00: Coffee break;

Module 4: « Domains of intervention of the institutions of Ombudsmen,
Mediators and Rights Defenders with regard to the situation of the national
as well as the foreign detainees, and ways of treating them »

- Accommodation conditions;

- Health and medical care;

- Education and Training;

- Inspection visit to the inmates;

- Intervention for solving some administrative problems facing foreign detainees;
- Insertion and preparation for integration.

12:00-13:00: Experts:

- Mr. Moulay Idriss AGOULMAM, Director of Socio-Cultural Action and
Reintegration- the General Delegation for Prison Administration and
Reintegration, MOROCCO;

- Mrs. Aouatif AMRIA, Executive Director of the Regional Commission for
Human Rights in Fez- The National Human Rights Council- MOROCCO;

13:00-13:30: Presentation of experiences relevant to the topic;

Closing Session

13:30-14:30: Presentation of the Summary Report;
Closing speech of the Mediator of the Kingdom of Morocco;
Certificates handing out;

14:30: Lunch;

16:00: Sightseeing.

&) yadd) Jal g ¢y eSil) 38 ya 8 2018 29 28 44

Training and Mediation Exchange Center 9th session, November 28t"-29t" 2018



‘)}g}:‘. J-lj’j‘ A g,,.;.ﬁ.:j\ Sl
iSeed! Jaw..cj

&) yadd) Jal g ¢y eSil) 38 ya 9 2018 29 28 44

Training and Mediation Exchange Center 9th session, November 28t"-29t" 2018



(o135 Bgniall 35Ludly Oldmnd! O pia

Shan ey SIS g Wil ] Olas @ 2S5yl ods wxdl OF 4 e
ablughl Jle 3 Joldly oSl S Ol @ sl Gty Ul Mia (W) (S g,
st Olera500Y) Amad el sl | 3 las] @ (sl

dad slawglly SUles gl Bslall saelad) LYY o Gy sl s ool 0l
QM;-{}[\ o5 i s ST ) ol LePlse ot oyl Calz e CB&EY\) EEJAY —-F:
bl 3l sl ol o Wl sh Aloolsall zadl Ui (3

Loileb o Lok Lalie oS a8y cnSilineg sl o oS Ly

(telos L) Slygll o pllasl e Zoal) S Loy dge o (Sl
LY 5 C\éb cdblagll olaig ey J&Lﬁzﬂ\ dass J:-T S (rad) ol & s3]l luaw sl
alall ols Lladlly SUSEY! o dotey Lo ae dlolineg dlels 055 5> (Boid) o Ll
cleladly 531 3L alaY) Sleddly sgandl Bl YU

bl Oldd! O pa

RIS Wee S [ PRU N 2N | OIS RUVER 3N [ Y- e I

S Ly 2l S gelis Jutyy vgalazal dag OF Lo sllanglly cllesgeall o~

Adglly e bl A3 Slaam 362 L o o) (8L~ Bl S (Birs Bing 3 s
LBy e

Ol LY col) 2l dgie o blam) S @A e Ol miog (3 oy (Oskizals

("é':ﬂ"LM‘-’i o B! e J-al.d\ o

C paAd) Al g o eS 38 4a 10 2018 29 28

Training and Mediation Exchange Center 9th session, November 28t"-29t" 2018



Leale 3] (olall 2aST1 g & n WY (Lol o,y lgal) Bdggunn 0 slimed) B ol
Sy Blaiy Ao Blisy (RS cslpl o Gl Y1 STl (3 AW Gyl (b g5 Of
ey Gl Aleles Jfr@,,f-;;) (&Y

Olg ..." eV osaz codly il alaim ¢ ool et LU &0 U L Lin iamenas
Bl SO 0 0,855 Lot V) oSy & Al Js B Slazz 1 dadd Al Byley 0 dgi o
Sigpld AL el S Lgee g 5 Y (A1 slizend) bl gold ALy

G clial) Boi Bl LSS uelsdll o degast gl aog Al adby (Gl s (3
Yo b sl ) OLYI Boadk Al Ol o 5 85Ul e Bl SU3g eSS ol JS7
RCHI SR VIE R LWL R P W [ A S P T RPN U PR S UNES B PP pe's

o Joln” T e deuledly 250 Gaadly (ol Loll sgal) e 10 5501 as LS
SOl B dholiall el Sl ot as dilad] Aslas gy o0 g el oY)

Ao sty (ogersd (53l chadBYly Aol Bl e 35 ams (s s ke
B sl Alelak Lial) delsill syl 2kl ST 1) a3 ey L oplinal) Bsi aled
Al 3 G Lo oy bl Sliatie e 4 el Uy Sbitis Aelshs Lede mllaay oo
VY Gy (2l ] o B Gy (LB B W2 b oledlal Al ale
StV Ol laslall e Jgadl (3 5y ¢ ol BlazaVly gy g 3 3 JIssWL
RAS) By b sy Lieol) Al Goad oo il o Jpead! 3 by cis s
(ot I QLY 3 sy ¢ gl sl 3 gl ome o Jpad 3 53 lblanc
] Bzl el §yls) i e ) O 8 Aks (3

33lely oY Lo B 0SS OF o gl e oeld L) Bygiall LY sl 52 12l

.C\.AJ}}\

C paAd) Al g o eS 38 4a 11 2018 29 28

Training and Mediation Exchange Center 9th session, November 28t"-29t" 2018



Sl il e w bt OF (S8 by S il Gai ol 2ol (ST 0

o dihaidlly Gwleghddl WSl Sllten JLasV) > s &&; e Dol b ol ol

=l @ kel e s 13Uy Al gnan e Blidly vasled dojles Wb Lo
.V.g-z-LAJi osle|

bl Oldd) O poa

2zl Olets5aVly ellams ol Ll il o IV a1 4 Oganir (sl ¢ 505M 0
Ol Jsls 3 s (._Q O Sy calde {,,su.i;\ Sl & (Bgi) e il
gl ol Sy A bl e 3aslodly Bl Oleia) (Gand) (SKian )l 83l
L593 fge dxdll oda gy (g By)lnY)

Jos by o3 e Oshine LS s gl UK e dtall )l Ll (S Al
i andl e 5 Q)R olanal PN e (Ol £ Y5 3L (SN s Vg el
I o et Slash sar Sli)e e Ogpamn (ST e Sdle (paishl 1a osuakt
Lo ptee G Bd k) YL

Sl sl Jo dey Blo] SCiawy by Lete 058w L 0L wie 3y

LS o Lol &) Ul (ggmme (3 bt Wlad (L5l

C\:;J\j ‘5.335::.‘\ JASGM VSJ)}.U 6""5; ce‘x’d\ ‘593

AWy ) demyg (,.Q,Lc aMdly
&) yadd) Jal g ¢y eSil) 38 ya 12 2018 29 28 44

Training and Mediation Exchange Center 9th session, November 28t"-29t" 2018



Opening Speech

Mr Abdelaziz BENZAKOUR,

Mediator of the Kingdom of Morocco
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Ladies and Gentlemen, Dear guests,

It is my pleasure to open this training session as its former versions, in a
country that should be considered as your second country, which hosts also the
Training Center for Exchange on Mediation, that was previously incepted by
important initiatives framework of the Association of the Mediterranean

Ombudsmans.

These sessions allow to gather among collaborators of Ombudsmans and
Mediators in order to exchange knowledge and to know more about different
experiences concerning current themes, all this in looking for the best as the

continuity for the efforts made by our institutions to settle the best practices.

So welcome to all of you, experts, participants; | wish you herein a very

pleasant stay amongst us.

| would not hide from you all the cautiousness of the Institution of the
Mediator of the Kingdom in organizing such training sessions to the profit of the
institutions members of this association, in order to develop positive interaction,
and to upgrade institutional mediation, so that it can succeed in its interventions
when defending the rights, that will certainly turns active and interactive to all the
updated issues and cases related to public serving and the administrative services

to the profit of the individuals and the groups.
Ladies and Gentlemen,

The choice of the theme selection concerning “The rights of the inmates and

those in the foreign countries”, lies in the fact that the Ombudsmans and the
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Mediators should extend their interests so as to overwhelm the protection of all
the strata, especially that who are in a difficult situation, as those deprived from
their freedom, to guarantee for them all what is provided by the legal rights

references, be it at the domestic or the international level ones.

The inmates, in the situation of deprivation from liberty as a partial
management or punishment that withdraws liberty should be treated based in a

humane manner.

The respect of the inmates’ rights lies first on the responsibility of the State,
because it relies on the conditions of fair trial, so all the necessary measures
should be adequate in the detention areas, as for shelter, food, health care,

cleaning, adequate behavior, and avoiding whatever harsh or mean behavior.

And | recall here what said his Majesty the King Mohammed VIth, May God
Protects and Guides Him, concerning the subject of the prisoners “what we will
give in terms of integral care for society dimension in the Justice sphere it cannot
be complete unless we provide Humane dignity to citizens that cannot be

deprived from prisoners- even in the case of judicial decisions”.

In this context, and to this end, the legislator has set a number of rules which
guarantee the protection of the rights of the detainees during all the stage of the
proceedings, based on Article 5 of the Universal Declaration on Human Rights,
which states that « No one shall be subjected to torture or to cruel, inhuman or

degrading treatment or punishment ».
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In the same way, Article 10 of the International Covenant on Civil and Political
Rights stipulates that « all persons deprived of their liberty shall be treated with

humanity and with respect for the inherent dignity of the human person ».

Furthermore, a number of regional and international instruments provide for
directing principles and binding rules to protect the rights of the detainees. There
is no need to call to your mind on the international document for the minimum
standard rules for the treatment of prisoners known as Mandela Rules, including
main provisions, such as the right to speak out against the practice of a public
authority of prerogatives to which it is not vested with, the right to be informed
about the motif behind arrest, the right to make statement within the most
appropriate deadline, the right to defense and to be backed up by a lawyer, the
right to access to information about the motif of arrest swiftly, the right to access
information, the right to be informed about the legitimate rights of the detainees,
and an explanation of how such rights may be used, the right to be assisted by an
interpreter, and the right to communicate with the outside world, and the right of

one’s family to be informed about the place where the detainee was transferred.

The most important thing is the humane dimension of the freedom-depriving

sanction, whose main aim is redressing and reintegration.

You will have the opportunity to address the rights of foreign detainees and
the attention that may reserve to them, similar to the citizens of the concerned
countries, while allowing them the right to communicate with the diplomatic and

consular representations of their countries of origin, and vested with the right to
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practice their religious cults and to preserve their linguistic and cultural identity,

which should be borne in mind in reinsertion programs.
Ladies and Gentelmen,

The subject that you will deal with during these two days, concerns very
much the Mediators and the Ombudsmans as defenders, which needs your
attention, this will though be an opportunity to exchange on expertise and to learn
from experiences of each other, in order to guarantee the protection and the
assistance of all the victims of breaches of law and infringements and amongst

them, this category, target of our training session.

You will also benefit from different approaches of legal issues, and you will
stand on the nature and the role of the Ombudsmans and their areas of
intervention for prison inmates, through the experience review that distinguishes
the work of some concerning that issue, furthermore you will acquire new skills

through practical cases that will be displayed.

| am convinced that the debate will be fruitful and constructive, and that will
be a qualitative addition at both the cognitive and institutional level, that makes

all of us at the level of challenges that we all hope to win.
In conclusion, | wish your session full success.

May you enjoy Peace, Mercy and Blessings of God.
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Module 1: General introduction into “The right of the detainees,
in freedom-depriving settings, human and correctional concept,
social dimensions and freedom-depriving sanctions in the light of

Human Rights International Conventions”
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Module 2: What role for the Ombudsmen and the

Mediators in protecting the detainees’rights in situ?
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The synthetic report

General Context:

According to the Athens Resolution adopted during the Third Meeting of the
Association of Mediterranean Ombudsmen (AOM) in December 2009, and to the
Association’s working plan in the field of training, this Ninth AOM training session
was organized in collaboration between the AOM and the Institution of the

Mediator of the Kingdom of Morocco.

On this occasion, we bring up the process of creation of the Association
which was first established owing to the initiative launched by the Mediator of the
Kingdom (ex: Diwan Al Madhalim) in collaboration with the French Mediator
(currently the Defender of the Rights) and the Defender of the People of Spain, in
the aftermath of which the First Meeting for Ombudsmen and Mediators was
organized in Rabat in November 2007, crowned with the creation of a
Mediterranean network for Ombudsmen, and the issuance of the Rabat
Declaration which defines the main principles that gather the institutions of both
sides of the Mediterranean and the most appropriate framework for common

action, cooperation and collaboration among such institutions.

The efforts continued in a second stage in December 2008 in Marseilles
where they examined several issues relating to mediation institutions in
connection with the Mediterranean environment, irrespective of the borders or
the different conflicts. Therefore, we realized the necessity to create a tool for

cooperation, collaboration and coordination among all the components of the
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Mediterranean network, which was called the Association of Mediterranean

Ombudsmen, the headquarters of which is located in Tangiers, Morocco.

Hosted by the Center for Training and Exchange on Mediation in Rabat, this
9% training session has chosen as a theme “The Rights of Detainees in the national
territory and of those detained abroad: the role of the Ombudsmen

Institutions”, and was held over two days in Rabat.

Some 15 collaborators have participated in the training and 05 experts have
animated the works of the session. Institutions members of the association have
took part in this training, namely Macedonia, Albania, Malta, Palestine, Turkey,
Egypt, Tunisia, Algeria, Spain, and Morocco, in addition to an observer from the

Venice Commission (Council of Europe).

Opening session:

During the opening session, Mr. Abdelaziz Benzakour, Mediator of the
Kingdom of Morocco and Honorary President of the AOM, delivered a keynote
where he outlined the importance of the choice of the theme of the current
session, which reflects the attention paid by the Mediterranean Ombudsmen

institutions to the issue of rights of detainees, both nationals and foreigners.

He further pointed out the fact that the Ombudsmen and the Mediators
should extend the scope of their interests so as to overwhelm the protection of
all the categories, especially those deprived from their freedom, and to guarantee
for them the enjoyment of the rights provided for both in the domestic or

international legal frameworks.
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In addition, he referred to some UN directing principles and binding rules
relating to the protection of the rights of the detainees, known as Mandela Rules,
which guarantee for the inmates a number of well-defined rights, such as the right
to be informed about the motif behind arrest, the right to defense and to be
backed up by a lawyer, the right to be informed about the legitimate rights of the
detainees and the appropriate use of such rights, the right to be assisted by an
interpreter (in case of foreigners), and the right to communicate with the outside

world, to name only few.

He concluded that the ultimate aim of the freedom-depriving sanction is the

redress and prepare the detainees for the post- imprisonment stage.

Later on, the Coordinator of the session Ms. Fatima Kerrich, Head of
Communication, Training and Cooperation Division at the Mediator of the
Kingdom, while recalling the themes of the previous sessions, presented the

outline of the training agenda and the main objectives of the training.

Prior to the discussion of the first module, the representative of the Venise
Commission Mrs. Caroline Martin underscored the fact that the Commission
works closely with the Mediator for a couple of years and is very satisfied with the
positive results obtained from such collaboration, especially with regard to the

training sessions.

Works of the session:

Day 1:
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During the presentation of the first module on “a general introduction of the
detainees, in freedom-depriving settings, human and correctional concept, social
dimensions and freedom-depriving sanctions in the light of the Human Rights
International Conventions”, Mr. Mohammed Lididi, Secretary General of the
Mediator of the Kingdom, has introduced the concept of detention in its broader
sense: police custody; provisional or pre-trial detentions...etc. He has also
discussed the notion of freedom restraint rather than deprivation, while stating

that freedom in prisons is synonymous for respect of human dignity.

He has underlined the three main stages of proceedings, namely provisional
detention, the trial stage and post trail stage. On the other hand, he has referred
to the standard minimum rules for the treatment of prisoners, which do not cover
all the details and aspects and need, therefore, to be updated and examined

according to an innovative perspective.

While recalling the humane, social and human rights-based dimension with
regard to the treatment of the prison inmates, the Expert has underlined some
main principles in this regard, namely 1) equal treatment while bearing in mind
difference, whether with regard to genre, age religious or cultural backgrounds
(ex: juveniles, pregnant women, foreigners...etc), 2) the principle or condition of
the legitimacy of detention, the writ of which should be issued by a legally
competent authority, 3) the right to communicate with a lawyer and to contest
the motifs behind arrest, 4) arrest in a known formal institution having special

standards, identification of the person concerned and the reason of his detention
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and the authority which ordered the writ of arrest 5) the right to medical
examination 6) the right to communicate with the outside world (family, lawyer,

consular representative...etc) and the right to privacy.. among other rights.

As for the prison staff, they need, according to the Expert, to have sufficient
knowledge about the rights of the inmates, benefit from capacity-building
trainings, and should consider their mission as a social and providing assistance

task rather than a purely security one.

The second expert in this module, Mr. Moulay Driss Agoulmam from the
General Delegation for Penitentiary Administration and Reintegration of Prisoners
has introduced the main outlines of the Delegation’s Strategy in the domain of the
protection of the rights of the prisoners through reviewing the legal framework
on which it is based, especially the relevant international instruments and guiding

principles, the Constitution of Morocco -2011, and Law N° 23.98.
According to him, the Strategy has set five axes, namely:

= Preserving the integrity of the prisoners (preemptive dimension);

= Qualifying the prisoners for later reintegration;

= Humanization of prison conditions (good accommodation and food, health
care);

= Environment, genre and vulnerability (spaces equipped for mothers, kinder-
gardens, clean environment, rooms for mentally disordered prisoners...);

* And modernizing and enhancing governance (staff capacity-building through

training).
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Concerning the number of foreign inmates in Moroccan prisons, the Expert
has pointed out that they reach 1049, i.e. 1.26% of the total of prisoners.

Moreover, 42% are under provisional detention.

Upon the discussion session, the participants have wondered about the
number of prison security staff compared to the inmates, expressed concern for
female prisoners and catering for their basic needs, (genre-based approach), and
the obligation to fight against torture in prisons, in conformity with the relevant
international instruments, namely the OPCAT ratified by many countries,
including Morocco. Moreover, they have stressed the dire need to issue the new
Penal Law in Morocco to avoid over crowdedness in prisons, called for the
adoption of alternative freedom restraint means (electronic tagging device), and
wondered about the nature of the constraints that hinder the appropriate
implementation of the Moroccan penitentiary delegation’s strategy (human

resources, inadequate budget...etc.).

During the second module dealing with “the role of the Ombudsmen and
Mediators in protecting the detainees rights in situ”, Mr. Sameer Abushams from
the Independent Commission for Human rights in Palestine has presented the

action of the Commission with regard to the protection of prison inmates’ rights.

He has underscored the fact that the Commission does not have a Law, but

rather hinges on practices and norms, which it has itself developed.

The Expert has mentioned that the Commission carries out regular visits to

places of detention to check the situation of prisoners on the ground, who may,
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sometimes, be offered services as a privilege rather than an acquired right or may
be a subject of dignity-degrading treatment. In some cases, inmates are afraid to

file a complaint to the Commission.

On the other hand, Mr. Abou Shams noted that the detention centers suffer
from over-crowdedness and insufficient human and financial resources, and
therefore, the Commission intervenes to redress the dysfunctions either directly
or through its reports, and struggles for the rights of the detainees, especially the

vulnerable groups.

He concluded that the Commission, being fully autonomous and known for
its credibility, played a major role in the creation of the National Preventive
Mechanism in Palestine, although the political situation in the country does not

help much.

Upon the debate session, the participants have wondered about the role of
the Ombudsmen in dealing with the conditions of prisons, either through
announced or unannounced visits carried out by multidisciplinary teams, or via
issuing recommendations to the law-implementing authorities. Furthermore,
they stressed the need to raise awareness about human rights in detention
centers, and underlined the importance of partnership and collaboration with
other stakeholders, namely civil society in monitoring the violations to the
detainees’ rights. The participants also wondered about the possibility for filing
complaints against power abuse of the prison administration while taking

disciplinary measures against prisoners.
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Day 2:

While intervening in the third Module on “rights of foreign inmates”, Mr.
Mohammed Lididi has stressed the importance of equal and fair treatment of
prison inmates, while bearing in mind the particularities of the vulnerable groups,
namely women, juveniles, people with specific needs...etc. He has added that such
positive discrimination, gives a good impression for the detainees, namely foreign

ones.

On a related aspect, the Expert has enumerated a number of rights that the
detainees shall enjoy, namely the right to communicate with one’s diplomatic or
consular representation, the right to medical examination, the right to freely
practice one’s own religious rituals, the right to benefit from educational, cultural
and health programs organized in the country of custody. Yet, he has stated that
a number of problems hinder the enjoyment of such rights, especially in the case

of prisoners with double nationality.

Furthermore, he has insisted on the role of Ombudsmen and Mediators
institutions in lobbying or pushing towards the implementation of bilateral
agreements for exchange of prisoners, in order to allow the foreign detainees to
spend the remaining period in their countries of origin (Supreme interest of the

detainee).

He said that the detention period should be viewed as a preparation for later
reintegration in one’s society or one’s country of origin (more innovation in prison

conditions, Tirana Declaration on Migration 2016).
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As for the second Expert, Mrs. Carmen Comas- Mata from the Spanish
Peoples Defender, she has defined the legal framework that governs the action of
the Spanish Ombudsman with regard to the issue of Spaniards detained abroad
(Law 40/2006 concerning the transfer of sentenced persons; social rehabilitation

of prisoners law, CoE Recommendation N°12 -2012).

Mrs Carmen, while recalling that her institution acts as an NPM, has stated
that it is the Ombudsman responsibility to monitor the action of the consular
representations with regard to Spaniards detained abroad as well as the transfer
of illegal migrants in Spain to their countries of origin via Frontex flights. She has
added that while resorting to the assistance of lawyers, the Spanish Ombudsman

provides legal advice to the detainees to make them aware of their rights.

The expert has maintained that foreign prisoners, similar to their national
counterparts, should enjoy the right to communicate with the outside world in
their own language, the freedom of religion and belief, the right to health, to

personal security and respect for privacy.

She has concluded that thanks to the intervention of the Ombudsman, some

badly reputed migrant detention centers in Spain were closed.

The participants have stressed the importance of the action of the
Ombudsmen and Mediators in improving the imprisonment conditions of
detainees both domestically and abroad. Also, they have underlined the role of
other stakeholders such as civil society and media in exerting pressure on the

State to improve the situation of the detainees.
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During the fourth module, dealing with “the domain of intervention of the
institutions of Ombudsmen and Mediators and the rights defenders with regard
to the situation of the national as well as the foreign detainees and ways of
treating them”, which took the format of workshops facilitated by Mrs. Amria
Aouatif, from the Regional Human Rights Commission in Fez, the participants have

come up with the following conclusions and proposals.

Conclusions and Recommendations:

The participants have inferred the following conclusions and

recommendations:

= Priority should be given to vulnerable groups;

= Awareness-raising among the prison staff;

= Advocacy in favour of the detainees’rights;

= Cooperation with civil society organizations and other concerned
stakeholders and definition of the areas of such cooperation;

= Detection of the situation of prisoners in penitentiary centers;

= Creation of data bank to unify the intervention mechanisms;

= Capacity building for the personnel of the Ombudsman (exchange of
experiences, in-service training...etc);

= Collection of the main interventions with regard to the prisons and the best
practices and accompanying them with the domestic and international
instruments as well as the thematic guides;

* Therole of the power of proposition to amend the penitentiary centers’ laws.
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Closing session:

After delivering a brief closing speech, Mr. Benzakour has handed out

certificates to both experts and participants and declared the session closed.
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The questionnaire for the evalutation of the
training
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This questionnaire was elaborated by the Training Center; it will help us know
better the needs of the collaborators of ombudsmen members of the AOM and

improve the organisation of the next sessions.

A synthesis of your answers will be presented during the closing session,
please give this questionnaire back to a member of the organizing team before

10:30.

Check the correspondent cell according to your choice: S e

Subject Insufficient | Sufficient | Excellent
b9 £ g ga LA
Choice of the session theme

Content of the training modules
Cr oSl Baa

Duration of the training

Skills of experts

G padd) Jalsd g ¢ oS3 3S sa 55 2018 29 28 s

Training and Mediation Exchange Center 9th session, November 28t"-29t" 2018



L o8 12l adle )
Data and Visual aids
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Conditions and organization
Gl g JaEl)
Session running and coordination

Strong points of this training:

Other comments: -dailia) Uaa Sl
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Closing speech
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Commission

File manager to the Department of
Studies Analysis and Follow-up

Function

General Secretary

Director of Socio-Cultural Action and
Reintegration

rhaib.noureddine@gmail.com

Expert oadawi@ichr.ps
+34 9131957 12
+34 699 47 79 95
Chief of the international relations

carmen.comas-

mata@defensordelpueblo.es

Executive Director of the Regional
Commission for Human Rights in Fez
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Contacts (phone, fax, email)

Fax: +34 91 310 52 02



Organiser :

Name Country and institution Function Contacts(phone, fax, email)
Morocco . . - .
Mrs. Houda Ait Zidane ~ Mediator’s Institution of the Kingdom, Head of the Promotllor.1 Unit of Com.murncatlon, Translation, +21.2 6 616391 3.7
Rabat Trainings and Publications houdaaitzidane@gmail.com

Observers :

Name Country and institution Function | Contacts(phone, fax, email)
. . - . . 0033388413823
Ms. Caroline MARTIN | Venice commission- Council of europe = Legal Officer 0033388413738
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The Permanent Secretariat of the
Association of Mediterranean Ombudsmen
RIS s B
Ms Stephanie CARRER
Email : A all

stephanie.carrer@defenseurdesdroits.fr
ninette.rolle@defenseurdesdroits.fr

Phone : <l
0033153292343

S FPYYPEN
Defender of the Rights of the Republic
of France :

7, rue Saint-Florentin 75008 PARIS (France)

Email : L)
secretariat.aomf@defenseurdesdroits.fr

- G Sl S pa
Training Center - Rabat
Ms Houda AIT ZIDANE : &) <l g3
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A el
Institution of the Mediator of the Kingdom,
Compound Gardens Irama, Rue Arromman,

Rabat, The Kingdom of Morocco

Phone : <&l
00212537 57 77 00/ 11

Fax :
002125 37 56 42 82

Email : &l
haitzidane@mediateur.ma
houdaaitzidane@gmail.com
contact@mediateur.ma
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